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In Q1, 2011, Dan "The Pizza Man” Collier, owner
of Rusty’s Pizza Ventura County, hired Matthew
Moran, owner of Kreative Knowledge, a Southern
California Business & Technology Consultancy, to
help develop and implement a social media

marketing plan.

This document provides an overview and some
details on the strategy, tools, and outcome of the

plan they developed.
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Outcomes
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About Rusty’s

Name: Rusty’s Pizza Parlors
Location: Ventura County

# of Locations: 6




About Rusty’s/About The Challenge

Dan “The Pizza Man” Collier, owner had been

nalf-working to grow Rusty’s Pizza Ventura

~Facebook presence.

He was hindered by:

1. Lack of Personal Expertise
2. Lack of in-house Knowledge

3. Confusion how where/how to begin



The Goal/The Strategy



Goal/Strategy

Focus on Facebook (do not diffuse attention)
Build a large enough base to market to
Engage using video and the “natural fun of pizza”

Share Share Share!!

Be personal, not corporate



The ive 4 Five

Introducing!!!!

(5,000) Facebook
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Fans — FREE Pizza Promotion

9,000 Fans
o/ FREE pizzal!




The Tools/Integration



Tools/Integration

Existing Website E-newsletter/Mailchimp.com

(custom landing pages)

Facebook.com _
/RustysPizzaVentura Video

shot on Droid 2
\(II1 Tube

Edited in MS Movie Maker
YouTube.com

/RustysPizzaVentura




Tools/Integration

Tasks To Launch

1) Create & Publish Video Introducing
“Drive 4 Five”

2) Create Mailchimp list for new names

1) Create auto-response confirmation email YoulTTiH
with “Share buttons”

3) Create Custom Facebook Page
with embedded signup form (Mailchimp)

4) Create Custom Landing Page at GoRustys.com
1) With auto-play YouTube video
2) Provide a “Like"” button
3)Include a “Share” Button (share the promo)
4) http://www.Gorustys.com/drive4five

5) Create and send initial email to existing
mailing list



Tools/Integration

DRIVE

5,000 Fans
o/ FREE pizzall

Dan “the Pizza Man™ Collier, owner of Rusty’s
Pizza Wentura, shares the “Drive 4 Five™
campaign.

It's simple! Dan wants 5,000 Facebook Fans

and is willing to go broke getting them. He's

giving away a FREE Pizza to every FAN on his
Facebook page.

If you want to get a FREE Pizza from Rustys,
follow these simple steps.

1. Join/Like our page;

2. Fill out the “FREE Pizza” form;
a FREE Pizza coupon will be mailed to
youX,

3. Share this deal with your friends and with
random strangers.

4. Bring your coupon into any Ventura

Rusty Pizza Ventura Drive 4 Fiv.

by RustysPizzaVentura
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Share this deal
with your friends

Like our Page
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i Rusty’s Pizza Parlors 524
7 Ventura, Oxnard & Port Hueneme |7

Scan this code with your
srnart phoni's barcode
reader o crder onling!

Dan, "The Pizza Man" Collier - owner of Rusty’
Yentura County, shares their new "DRIVE 4 FIVE" F

Rusty's Pizza is looking to grow their Facebook page to

5,000 fans. To
-y person who "Lik

"FREE PIZZA" signup form to get
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o that, they are giving a FREE pizza to

the page and uses the Fan

THIS MONTH'S COUPONS
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Pizza

www.GoRustys.com
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Hot Wings

www.GoRustys.com
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Tools/Integration
What you see before you like the page

Ehcaion e

Rusty's Pizza Yentura County » FREE PIZZA Drive
4 Five

Pizza Restaurant ' Restaurant * Ventura, California © ¢ Edit Info

A AFIVE

5,000 Fans
g’ FREE pizzal!
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A0 Friend Activity

Best Ideas Poll ; &
Ul Become a Fan and enter your information

R? Video ‘ in the form provided to get a FREE Pizza.
7] FREE P122A Drive 4 Fi

Phatos
E o 5
E=) Discussions

Events
EDIT

About # Edit

“Welcome to Rusty's Pizza Ventura
County. Why is pizza fun? It is a
shared f...

More

3,430
like: this

_23




Tools/Integration
What you see after you like the page

fal:EbOUk & Home  Profile

Account ~

Rusty's Pizza Ventura County » FREE PIZZA Drive
4 Five

Pizza Restaurant * Restaurant * Wentura, Califomia © # Edit Info

Admins (3] [ See Al

$- N \DRlV ;
4FIVE —
( 5.000 Fﬂlli % g;inFt;cehook as Rusty's Pizza Ventura
ﬁ FREE pimll : Matifications

[ wall
% 11Info
B4, Friend Activity El'. Prormote with an &d
Best Ideas Poll . . . ) .
s f!s e o Enier your information to get your FREE Pizza* B View Insights
W Video and click the ahove link to share with your friends!! 18 Truite Friends
[X] FREE PIZZA Drive Offer good for Ventura Countly Residents
T Photos If form does not change after you press the “Give me FREE Pizza™ button, E:::;d Lams 3 (D i
= Discussions don't worry. You should have a message at the hottom telling you it
[F] Events was successful. Check your email to confirm. ‘l 3 Eﬂa
EDIT :
Get Your FREE Pizza For Our DRIVE 4 Five Promo A 22 Friends like this,
About # Edit
Welcome to Rusty's Pizza * Wb reqatven Recommend This Place
“entura County, Why is pizza . .
Fun? It i a shared F... Emall addrens * Help wour Friends discover great
places to wisit by recornrmending
More Rusty's Pizza Yentura
" County.
Aret Hama «
3,430 \Write a racommendation..,
like this
23 Lart Hams * Quick Tips
weere hepe Get rnore people to like wour Page with
Facebook Ads raday!
Add to My Page's Favorites Strout * Sample Ad: Rusty's Pizza...
Remove from My Page's Your ad text heve,
Favorites
Subscribe wia SMS aty*
Subserbe via RSS
Unlike
State + ' Like + Matthew Moran likes this,
Share
ap*
Sponsored Create an Ad
D'Addario Strings and Planet
| Give me FREE Pizza | Waves
Shara & Sawe: When
a3y 2000 people like aur




Tools/Integration
The “Share” button shared the current page or promo

¥ Share this Link r

ﬁ| Share: On your own Wall « B

Wiite Sorething. ..

P EIHEE Join Rusty's Pizza Facebook page and get a
tecotos  FREE Pizza

bttpef fweaewe . gorustys, comf drivedfive f

It's simnple! Dan wants 5,000 Facebook Fans and is | &
willing to go broke getting thern. He's giving away a
FREE Pizza to every FAMN on his Facebook page.

B | 1ofz Choose a Thumbnail

Mo Thumbnail

Share Link [R#:le=




Ancillary Tools



Ancillary Tools

Lots of Videos
(short, engaging, fun)

Rusty's Pizza Ventura County » Videos

Pizza Restaurant * Ventura, California ©  # Edit Info

Rusty's Pizza Yentura County's Yideos

B2 wal

Hidden Posts
] 1nfo
A0 Friend Activity (1+)
£ videos
“ FREE PIZZA Drive 4 Five

Photos
E o 3
= Discussions

(5] Events

EDIT

About # Edit

Welcome to Rusty's Pizza Ventura
County, Why is pizza fun? Itis a
sharedf...

More

2 a7
acebook.comfvidenfvideo.php?v=10150215102334427




Ancillary Tools

User Submitted Ideas To Help Grow Rusty’s Facebook Page

Fan Submitted Ideas to Grow Rusty's Facebook
Page
ke E)5end
Here are the TOF 5 Ideas to help us GROW our Facebook Page,
For a better description of the idea, please visit our Idea SUbmission Page,
Flease wote for your favorite enfry,
Vote for the best idea to grow Rusty's Pizza's Facebook Page. *
() Rusty's Pizza Street Team giving away coupons and free pizzas
[ Rusty's Facebook Fan Song and Music Video
[ Monthly Rusty's Store versus Store Challengs
[ Monthly Pizza Scavenger Hunt

() Fan Versus Dan Event
" & submit

Powered by Facehaook Pall




Ancillary Tools

QR Codes (about half of new “Likes” are from Smart Phones

Do you want

FREE P1ZZA?

We are sending a FREE PIZZA
coupon to everyone* who “likes” wus.

Facebook.com/RustysPizzaVentura
* Ventura County residents only

Computer users
*Like” us on Facebook and fill out
the DRIVE 4 FIVE form.

Smart Phone Users
*Like" us on Facebook and send your name and
address to: dan@gorustys.com




Ancillary Tools
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Dan “The Pizza Man” Collier discusses social media for business
http://www.youtube.com/watch?v=k-7z5 g2cDq

Dan "The Pizza Man" Collier
Owner - Rusty's Pizza Ventura

Matt Moran discusses integrated social media
http://www.youtube.com/watch?v=NIthSEsmJaM

Matthew Moran

Owner/Consultant - Kreative Knowledge



http://www.youtube.com/watch?v=k-7z5_q2cDg
http://www.youtube.com/watch?v=k-7z5_q2cDg
http://www.youtube.com/watch?v=k-7z5_q2cDg
http://www.youtube.com/watch?v=k-7z5_q2cDg
http://www.youtube.com/watch?v=NItnSEsmJaM
http://www.youtube.com/watch?v=k-7z5_q2cDg
http://www.youtube.com/watch?v=NItnSEsmJaM

Dan “"The Pizza Man” Collier
Rusty’s Pizza Ventura

(805) 658-6666
Dan@GoRustys.com

Matt Moran

Kreative Knowledge

(818) 584-6288 | (805) 889-8102
mmoran@KreativeKnowledge.com

Kreative
Knewledgé




